
EDUC ATION Georgetown University
Master of Arts, Communication, Culture, and Technology

Washington, D.C.

2006 - 2009

AC TIVITIES Board member, College Communicators Association of 
Virginia and D.C. (2007 - present)

Board member, Indiana University School of Journalism 
Alumni Board (2008 - present)

Regional Ambassador, Wikipedia U.S. Education 
Program (2011 - present)

Campus Ambassador, Wikipedia U.S. Public Policy 
Initiative (2010 - present)

SKILLS Extensive knowledge of web design/development, information architecture, usability/interface design and online 
communities.  Experience with Adobe Creative Suite, Apache, HTML/XHTML, CSS, JavaScript (incl. JQuery), PHP, 
Python (incl. Django) and MySQL.  Experience using Mac OS X, UNIX and Windows platforms.

ROB PONGSAJAPAN

Presenter, Society for Applied Learning Technology (SALT) 
Interactive Technologies Conference (2009)

Presenter, WordCamp Education (2008)
Presenter, Campus Technology Conference (2008)
Member, Marymount Univ. Technology Committee (2005)
Student Supervisor of the Year, Marymount Univ. (2005)
Presenter/Panelist, Associated Collegiate Press (ACP) 

Summer Workshops (2002, 2003, 2004)

EXPERIENCE

Interactive Multimedia Applications Group (IMAG)
The George Washington University
Senior Designer

Designed and created sites for University clients with emphases on usability and information 
architecture.  Developed and taught short web-related courses for staff.

Generic Pharmaceutical Association (GPhA)
Web Coordinator / Research Assistant

Redesigned the GPhA site using HTML, CSS, PHP and MySQL.  Wrote summaries of 
pharmaceutical industry news articles.  Provided general technical support to staff.

Indiana Daily Student
New Media Director (Jan. - May 2001, Aug. 1998 - May 1999)
Web Technologies Specialist (Oct. 1999 - May 2001)

Supervised daily production of the Digital Student (www.idsnews.com) and determined the 
overall direction, design and development of the site.  Developed a PHP/MySQL content 
management system to streamline production.  The site won the Online Pacemaker award 
from the Associated Collegiate Press in 2000 and 2001.

Washington, D.C.

Sep. 2002 - Mar. 2004

Washington, D.C.

Sep. 2001 - Sep. 2002

Bloomington, Ind.

Sep. 1997 - May 2001

Marymount University
Web Manager, University Communications

Handled day-to-day design and development on the Marymount site while determining long-
term goals and practices.  Taught web-related workshops to staff and faculty.  Trained and 
supervised two student workers in XHTML and CSS.

Arlington, Va.

Mar. 2004 - Aug. 2005

Center for New Designs in Learning and Scholarship (CNDLS)
Georgetown University
Assistant Director for Web Projects (Jun. 2011 - present) 
Web Developer (Aug. 2005 - Jun. 2011)

Serve as developer & project lead for the Georgetown Commons (commons.georgetown.edu), 
a site providing Web 2.0 tools for faculty and students.  Work directly with faculty and students 
to craft/support innovative teaching experiments.  Manage/mentor graduate associates.

Washington, D.C.

Aug. 2005 - present

Indiana University, Kelley School of Business
Bachelor of Science, Computer Information Systems

Bloomington, Ind.

1997 - 2001


